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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

The purpose of this study is to investigate factors related to officetel selection. In
particular, we subdivide consumer groups to study the characteristics of factors that influence
officetel selection.

(2) RESEARCH METHOD

This study surveyed people living in officetels in Seoul. An empirical research method
was applied 438 valid samples were analyzed. To test the proposed model, basic statistical
analysis, factor analysis, reliability analysis and regression analysis were performed by using
SPSS 23.0.

(3) RESEARCH RESULTS

The analysis shows that cost characteristics, location characteristics, and facility
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characteristics were important factors in the officetel selection attribute model. Among
them, cost characteristics were the most important choice factor.

2. RESULTS

According to the research, cost characteristics were the most important factor in choosing
officetel for both men and women. Men thought location characteristics was the next
important factor after cost characteristics. Women, on the other hand, considered facility
characteristics as important after cost characteristics.

Cost characteristics had a greater impact on people in their 20s than on people in their
30s. Facility characteristics did not significantly affect the 20s.

3. KEY WORDS

Officetel selection attributes, Location characteristics, Cost characteristics, Facility
characteristics, Housing satisfaction
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