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An Analysis of Factors Affecting Operational Performance of Serviced Residence
- Focused on Serviced Residences in Ho Chi Minh City, Vietnam -
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ABSTRACT

1. CONTENTS

(1) RESEARCH OBJECTIVES

With the growth of tourism in Vietnam, many foreign investors are expanding their
business to hotel industries, such as serviced residences, hotels and resorts. In this
study, the authors empirically analyze the affecting factors of room operating
performance in serviced residences located in Ho Chi Minh City, Vietnam.

(2) RESEARCH METHOD

Panel Data Analysis was implemented based on the data of Average Daily Rate
(ADR) and Occupancy Rate (OCC) collected from 209 rooms from 28 serviced
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residences (7 A grade level, 21 B grade level) operated in Ho Chi Minh City, Vietnam.

(3) RESEARCH FINDINGS

The results showed that characteristics of serviced residences, their market and rooms,
were significantly related to Average Daily Rate (ADR) and Occupancy Rate(OCC).

2. RESULTS

First, the characteristics of serviced residence market showed that Average Daily
Rate (ADR) and Occupancy Rate (OCC) per room increased with the growth of GDP
and foreign tourists. Second, the characteristics of serviced residence confirmed that
Average Daily Rate (ADR) and Occupancy Rate (OCC) per room increased when
serviced residence were located in CBD, the operation firms had well known brand
names, and the age of serviced residence was younger. Third, as for the characteristics
of rooms, Average Daily Rate (ADR) per room increased when the total number of rooms
got, higher, on the other hand, Occupancy Rate (OCC) per room got lower. As the size
of the room got bigger, both the Average Daily Rate (ADR) and the Occupancy Rate
(OCQ) decreased. Finally, Average Daily Rate (ADR) and Occupancy Rate (OCC) per
room showed a negative relationship.

3. KEY WORDS

» Serviced Residence, Occupancy Rate, Average Daily Rate(ADR), Ho Chi Minh
City(HCMC), Vietnam, Random Effect Model
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28) Hung, W. T., J. K. Shang, & F.C. Wang, ‘Exploring the Determinants of Hotel Occupancy Rate: A Dynamic Panel
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