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A Study for the Improvement of the Transparency in the Allocation and Execution
of the Apartment Management Expenses

o] 4 3

Lee, Sang Hak

jan|
W

[.A & V. 443
1. A w7 94 53 1. #22% aaddaEy
2. A9 e 9 Uy 2. AR ApEA
3. dgA+e] HE 3. wAd e F3}
0. F55dae|e o248 HE V.42 &
1. 3T He AguAd= wxd 1. 747 goF 9 AAM
2. TEFY T} Hejv)e 99 2. ATFe] At ATIA
m. Ad+52y
1. BXx 8 ¢ =54 (abstract)
2. AEEAt ()
ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

Approximately 70% of the Korean people are living in the apartment, however lots of disputes
between the dwellers are occurring due to the matter of transparency of the allocation and execution
of the apartment management expenses. The reason is the lack of way assuring the transparency
in distributing and implementing the cost. The maintenance system of the apartment is operated
by the dwellers themselves with the maintenance company and they do not have enough specialty
regarding the maintenance in terms of law, accounting and especially technology. Therefore, the
purpose of this study is to find the problems of the apartment maintenance and to improve the
maintenance system for the apartment in terms of law, social ethics and consciousness of
participation.
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(2) RESEARCH METHOD

This study reviewed the literature and law related, and the interview and the questionnaire were
performed directly to the maintenance manager, the representative of the dwellers and the dwellers
in order to get the accurate response regarding the recognition of the maintenance cost how it was
calculated and distributed.

(8) RESEARCH FINDINGS

After reviewing the related law and literature and doing the interview with the people related
with the apartment maintenance cost, this study could find that the participation system for the apart—-
ment maintenance should be improved and in order to realize the purpose of the law related, the
law should be actualized. Thereby the law could be practised according to the real situation.
Additionally, it was found that the representative of the dwellers needs to have the morality in order
to serve his/her neighbours correctly.

2. RESULTS

The purpose of maintenance cost is to maintain the apartment good and to bear the cost
impartially. Therefore fiduciary duty is strictly required. However, due to the lack of moral values
and a sense of responsibility, many irregularities have occurred and those concerned were disciplined
for those irregularities. Besides, the law related is apart from the real situation and it was difficult
to apply to the real situation. Conclusively we need to revise the law accordingly and to develop the
way of the realization of the law efficiently and effectively. Lastly, as the law is the minimal morality,
the persons related with the apartment maintenance management should be educated repeatedly to
have the morality.

3. KEY WORDS

* Apartment, Energy cost, Maintenance cost, Item for maintenance cost, Maintenance cost cor—
ruption, Transparency
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