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Analysis on the Consumer Attraction Determinants for Horse-Riding Facility Development
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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

This study intends to define the determinants for customer attraction to the
horse-riding facility and analyze the weight factor for determinants from the
perspectives of service user and provider. The research findings intends to provide the
implication of the location, the size of facility, the management system etc. to the
developer of horse-riding facility in the planning stage of development project.

(2) RESEARCH METHOD

The decision criteria affecting customer attraction have been identified based on prior literature
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review and expert consultation. And the AHP methodology has been implemented in order to develop
the weight for criteria based on the survey by experts consisting of service user and provider, which
are the experienced hoarse-riding consumer and facility management personnel.

(3) RESEARCH FINDINGS

Research finding indicates that the 4 criteria and 17 sub-criteria have been
determined as the decision criteria affecting customer attraction. And the weight
analysis of criteria found that the distance of facility is the most important criteria
followed by the horse-riding course, the size of facility, and the transportation
convenience. It is noteworthy that the consumer perspective prefers the system factors
of facility, while the management perspective prefers the location factors.

2. RESULTS

This study defined the consumer attraction determinants for horse-riding facility and
the criteria’s weight. The research finding that the distance and transportation for visiting,
and the diversity of the riding course and its size are preferred can be applied to the
development project of horse-riding facility in the planning and stage as feasibility study.

3. KEY WORDS

e horse-riding facility, development, AHP, consumer attraction determinants,
consumer vs. provider perspectives
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