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A Study on the Factors drawing Customers towards Premium Outlet
-Focused on the Comparative Analysis of Consumers and Developers—
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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

Premium Outlet, mostly located in the suburbs, changes the consumption pattern.
With an increasing demand on premium outlet development, the importance of study
on the factors drawing customers towards Premium Outlet is to the fore.

(2) RESEARCH METHOD

This study analyzes the definition and development cases of Premium Outlet
developed in the country. Furthermore, AHP analysis based on development experts
and consumers was conducted.

(3) RESEARCH FINDINGS

The most important factor being selected by both consumers and development
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experts was travel time by car. On the other hand, consumer selected retail as the
most important type of tenant for the Premium outlet but development experts selected

‘fashion’.

2. RESULTS

The result that the most important factor is the transit time is the same as previous
studies. However, the important type of tenant for the Premium Outlet was different.
These finding suggest more sophisticated implication in developing outlet.

3. KEY WORDS
e Premium Outlets, Pulling in Customers Factor, AHP(Analytic Hierarchy
Process), Consumer, Developer, Consumption Pattern
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