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A Study on the Cause and Solutlon for the Clalm of the Construction Industry
-Focusing on the Litigation for the Defects of the Apartments Completed-
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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

Whenever any apartment construction project has been completed, it is almost the
regular course to take a legal action against a construction company/a developer by
the representative of the residents. The main reason is the matter of the quality.
However, the characteristics of the construction industry unlike the manufacturing
industry is the order-made and the apartment constructed is delivered after the
contract. Therefore there is always difference between the expectation of the client
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and the actual results. In addition, the law firm and the construction consultant want
to make a work, and they plan to sue the construction company/developer using the
defects of the apartment. This is why the number of cases is increased recently. The
main purpose of this research is to find the way to prevent legal dispute through the
improvement of quality and compensation system.

(2) RESEARCH METHOD

This study reviewed the definition of defect, the characteristics of defects for the
apartment, the law related with defect remedial and the issue of the legal actions due
to defects.

(3) RESEARCH FINDINGS

After reviewing the related law, the sentencing, and the quality assurance system
of the construction company/developer, this study could find that the quality assurance
system together with the legal mind should be strengthened and in order to prevent
the intended litigation, the way of compensation should be changed not to get any
monetary value but to improve the quality of the apartment like long term repair
reserve.

2. RESULTS

The purpose of defect liability is to make a good apartment. The litigation is the
last resort to wuse. Therefore the construction company should try to
establish/implement the quality assurance system and to remedy the defect as soon
as possible in order to eliminate the residents discontent. In addition, the way of
compensation should be changed not to get any monetary value.

3. KEY WORDS
* Defect, Defect liability, Dispute, Litigation, Planned litigation, Quality
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