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ABSTRACT

1. CONTENTS
(1) RESEARCH OBJECTIVES

The purpose of this study is to analyze the selection factors for the main bank
of housing mortgage loan in Pyeongtak region on the basis of life cycle.

(2) RESEARCH METHOD

This study was focused on survey analysis. The data for the analysis were collected
from the questionnaire. This study used IP analysis and the statistical analysis
techniques such as basic statistics analysis, exploratory factor analysis, confirmatory
factor analysis and t-test.
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(3) RESEARCH FINDINGS

This study showed that the ranking order of the importance-satisfaction gap value
for the 4 selection factors is financial product/traffic environment, financial

institution’s reliability, loan work optional service, loan product structure regardless
of life cycle steps.

2. RESULTS

The result of this study produced the following two primary findings. First, all
the gap values are negative(-) except for the first life cycle step(unmarried/single
household) among the 4 life cycle steps. Second, the importance-satisfaction gap value
for loan product structure(-1.031) and loan work optional service(-1.031) factors in
the second life cycle step(household with primary school student(s) or middle school
student(s) or high school student(s)) are lower than in any other life cycle step.

3. KEY WORDS

* housing mortgage loan, selection factor, life cycle, importance-satisfaction gap,
exploratory factor analysis, confirmatory factor analysis
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