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ABSTRACT

1. CONTENTS

(1) RESEARCH OBJECTIVES

The objective of research is to how the traditional location factor, the career of the branch manager
and the layout of the branch, etc. affect the business performance of a branch in the internet financial
environment imbued with the IT technology, and analyze the degree of influence on business

performance for different location types that are crucial in terms of marketing of business performance
strategies, including residential district, commercial district, multi-use district, and special district.

(2) RESEARCH METHOD

The method used in this study is the multiple regression model using Eviews7, a statistics

package. Estimation was made with OLS-White, to control the heteroskedasticity frequently found
in cross sectional data.

(3) RESEARCH FINDINGS

As for significant internal factors that influence business performance, the number of employees,
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the total amount provided/received per customer, the number of internet banking users, the branch
history and the number of automatic machines were positively correlated with business performance,
in that order. Whether a branch is located on the 1st floor, the years of service of the branch manager,
the size of a branch, whether the branch space is owned by the branch, etc. were not significant.
Positive external factors that influence business performance were the average income of residents,
the number of business entities and the number of residents. Lastly, the number of competing financial
institutions and the use district (special district, residential district, multi-use district, commercial
district) were negatively correlated.

2. RESULTS

As for the internal factors, business performance of a branch was positively influenced when the
branch had more employees, received/provided more amount of money per customer, had a higher
number of internet finance users, had a longer history, and a higher number of automatic machines.
Positive external factors influencing business performance were the average income of residents, the
number of business entities and the number of residents. Lastly, the number of competing financial
institutions per branch and the factor of branch location (special district, residential district, multi-use
district, commercial district) were negatively correlated with business performance. For each 1%
change of the independent variance, the business profit showed positive/negative change of [%. The
dummy variables had positive/negative influence of %, compared with the other variables.

3. KEY WORDS

* bank branch, location type, business performance, branch manager, internet banking
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