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1. CONTENTS

(1) RESEARCH OBJECTIVES

Today’s commercial facilities can be divided mainly by the department stores, large discount
stores, outlet store, and urban entertainment center. These facilities have their own characteristics
and depending on which, their customer attraction criteria should be different. For the efficient
strategy of commercial facility development, the developer should identify those criteria considered
by customer, which can lead to the securement of sales revenue directly.

(2) RESEARCH METHOD

The commercial facilities considered for this study are the premium outlet and multi-mixed urban
entertainment center. The customer attraction criteria for those facilities has been identified by
consulting with researchers and field specialists as well as reviewing the previous studies. And the
survey has been performed from experts determined for this study and the relative importance has
been developed by Analytic Hierarchy Process method.
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(3) RESEARCH FINDINGS

The research finding indicated that the commercial facilities have different criteria for customer
and investor attraction depending on the facility type and business domain, which leads the weight
of attraction criteria are consistently different. It is noteworthy too that the factor of geographic condition
and merchandise are evaluated as the most common critical factors nonetheless the type of facility.

2. RESULTS

From the analysis, the results indicated that the factors considered as a determinant in choosing
the premium outlet store, and investing to the urban entertainment center were analyzed. This can
help the participants for the commercial facility development project such as developer, investor, prime
retail company, etc, perceive the characteristics for consumer and investor attraction as a feasibility
study prior to preliminary site evaluation.

3. KEY WORDS

* commercial facility, department stores, premium outlet, urban entertainment center, customer
attraction criteria
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