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ABSTRACT

1. CONTENTS
(1) RESEARCH OBJECTIVES

The purpose of this research is to analyze the segmentated model by coffee shop’s locations and
its customer characteristics based on the satisfaction of its selection attribute. The data of the research
were collected from the customers of the coffee shops in the northern-central region of Sungnam-si.

(2) RESEARCH METHOD

This study was focused on survey analysis. The data for the analysis were collected from the
questionnaire. This research used the statistical analysis techniques such as basic statistics analysis,
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factor analysis, regression analysis and Chow-test.

(8) RESEARCH FINDINGS

This research showed that the results of Chow-test rejected the null hypothesis of identity for
regression coefficients with regard to store location, gender, age, education, income and
franchise/general coffee shop preference at the 5% significance level.

2. RESULTS

The result of this research produced the following two findings. First, the segmentated model
by location and customer characteristics, as a result of Chow-test, are needed in case of investigating
the trade area of coffee shop in the northern-central region of sungnam city. Second, the results of
factor analysis showed that the 6 factors such as coffee/service, store facility, additional
characteristics, location, store management and car traffic convenience were statistically significant
in regard to the satisfaction of coffee shop.

3. KEY WORDS

* coffee shop, location characteristics, customer characteristics, regression analysis, Chow-test
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