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Matrix Analysis of Private Banking Customer’s Demand and Satisfaction for Real
Estate Management Service by IPA(Importance-Performance Analysis)
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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

This research as a purpose to present a professional and systematic marketing strategy of the
bank through the analysis of private banking customer’s demand and satisfaction for real estate
management service based on the understanding on characteristics of the private banking market
which increases the weight and importance in the local financial market.

(2) RESEARCH METHOD

This research intended to find the items which have a high usability in real estate management
of the private banking customers through Matrix Analysis of Demand and Satisfaction applying IPA
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(Importance-Performance Analysis) Analysis investigating the difference between the demand and
satisfaction of the private banking customers who use the local banks in real estate management sector.

(8) RESEARCH FINDINGS

As a result of analysis of demand and satisfaction of the private banking customers who use the
local banks, a marketing strategy which strengthens the services not only for real estate buying and
selling related service but also real estate related tax and law counseling services comparing to other

sectors.

2. RESULTS

The marketing strategies established based on the major suggestions found in this research could
be presented as follows : As a result of analysis of demand and satisfaction of the private banking
customers who use the local banks, a marketing strategy which strengthens the services not only
for real estate buying and selling related service but also real estate related tax and law counseling
services comparing to other sectors.

3. KEY WORDS

* Private Banking, Real Estate Management, IPA(Importance-Performance Analysis), Demand,
Satisfaction
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