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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

The objective of this study is to analyze the effect of SSM’s store selection
attribute on customer’s satisfaction and revisit Intention according to its location
type.
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(2) RESEARCH METHOD

This study focused on survey analysis. The data for the analysis were collected
from the questionnaires. The research utilized basic statistical techniques such as
simple and multiple regression analysis and Chow Test.

(3) RESEARCH FINDINGS
The result of this study showed the followings:

First, commercially viable SSMs required innovation in store display through
improved product assortment and in differentiated service quality by management.

Second, customer satisfaction had a positive influence on customer’s revisit
intention, as is the case with other retail-related business services.

Third, among store selection attributes, factors of locational characteristics for
residential area and service quality for commercial area had positive impact on
customer’s revisit intention.

Lastly, the result of Chow Test indicated that there is no substantial
difference between factors affecting both residential and commercial area in store
selection atrributes, implying that retailers must improve upon their customer’s
satisfaction and revisit intention.

2. RESULTS

The results of this study found attributes concerning store display highly
important for retail stores across residential and commercial areas. For store selection
attributes, locational characteristics impacted residential area the most and service
quality was important for commercial area. In conclusion, SSMs should strive to
achieve better service quality as well as provide products necessary for customers
depending on the type of areas (residential vs. commercial) they operate in.

3. KEY WORDS

* SSM(Super Super Market), commercial area, residential area, store selection
attribute, customer satisfaction, Chow-test
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