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The Relationships of Real Estate Agents Emotional Labor to Job Satisfaction and Turnover Intention
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ABSTRACT
1. CONTENTS

(1) RESEARCH OBJECTIVES

The object of this paper is to examine the influence of emotional labor on
job satisfaction and turnover intention for real estate agents and real estate
assistants

(2) RESEARCH METHOD

For the purpose of this study real estate agents and real estate assistants of
99 agencies of Hansol-dong and 71 agencies of Yeon-gi geumnam-myeon yongpo-ri
of the special autonomic city Sejong were surveyed. Also, statistical methodologies
such as frequency analysis, exploratory factor analysis, reliability tests utilizing
Cronbach’s alpha coefficients and multiple regression analysis were performed.
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(3) RESEARCH FINDINGS

First, emotional self-expression had a positive impact(+) on job self-
satisfaction, while emotional dissonance had a negative impact(—) on job self-
satisfaction. Second, the influence of emotional labor on turnover intention was
that emotional dissonance had the most significant impact on real estate agents.
Third, job self-satisfaction and income/quality of life factor had a negative
impact(—) on real estate agents.

2. RESULTS

The result of the difference analysis about emotional labor, job satisfaction
and turnover intention depending on brokerage objects showed that only the
frequency of the emotional labor variable and the job satisfaction wvariable of
income/quality of life had a statistically significant difference.

3. KEY WORDS
* Real Estate Agent, Emotional Labor, Job Satisfaction, Turnover Intention,
Multiple Regression Analysis
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